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Attending and Observing
An interview requires excellent attending and observing behaviours to ensure it fulfils its purpose. Good attending and observing shows that a person is interested and respects what is being said. As such, the interviewer is encouraged to keep the conversation going and ready to fulfil its purpose. Attending can be defined as the ability to physically show up for interview or the session (Veach, LeRoy & Callanan, 2018). In addition, observing means understanding and capturing both nonverbal and verbal information as communicated by the client. For an interview or session to be successful, it is imperative to observe excellent attending and observing skills.
Upon reviewing the video vignette, one good attending behaviour indicated by the client is good posture. Arguably, good posture can be identified to be a natural response of interest. The body posture that one has upon conducting an interview can be used to determine a person’s character. The client has a good posture since she firmly sits and leans back straight in her chair. This is an automatic sign of confidence and assurance in what she is saying. She also shows a good posture by using hand gestures while speaking (Anderson, 2019). From the interview, it is clear that the client is frustrated after losing her job and even paying for her friend’s house. She embraces a good posture by using her hands to show she is angry and anxious, and as such, this indicates that she needs help.
Another good attending behaviour that the client shows is nodding. Nodding is a common way of showing that one is engaged and keen during an interview or a formal meeting. The client nods frequently, and this is a sign that she is keen and very much interested in the talk. On the same note, the client ensures that she does not over-nod since it can turn out to be distracting. Nodding in this case, nodding shows that the client and Dr. Shannon Anderson are in the same path in the attempt to come up with solutions that can help put the client’s life back on track. Good facial expressions by the client also show good attending behaviour. A good and attentive listener uses facial expressions to show different responses (Veach et al., 2018). It is evident that the client is frustrated by the way things are unfolding in her life, and as such, she has every right to be angry. She raises her eyes and frowns appropriately.
One example of good observing, as shown in the video, is eye movement and eye contact. The client tries to maintain direct eye contact throughout the session. This indicates that she is interested and ready to listen to solutions from the agency. Again, the client retains excellent eye movement, and this shows that she is not too aggressive even though she is frustrated. Another example of good observing is a tone (Patterson et al., 2018). The client uses a low but respectable tone throughout the session. As such, she is not rude and does not use vulgar language to let out emotions of despair and anger. For that reason, the client embraces aspects of professionalism throughout the interview.
One example of poor attending is aggressiveness. Upon watching the video, it is evident that the client is very aggressive, and this may be inappropriate. On the same note, the client also seems to be demanding, especially after she dictatesthe kind of job she wants or expects to be given (Anderson, 2019). Another notable example of poor attending is desperateness. However, this can be understood since she is experiencing problems with her husband. As such, she confesses she is desperate, and she will try anything. An example of poor observing in the interview is notable through the reaction of the client. The client expects much from the agency in terms of moral and financial help. Her short responses such as ‘‘ok’’ and ‘‘yeah’’ shows that she is less appreciative and probably expect more from the agency. The attitude of the client also demonstrates poor observation. In every session, embracing the right attitude creates a pleasant and professional environment (Patterson et al., 2018). The client’s mood or attitude is boastful, and this is seen after she makes specific demands regarding the type of job she expects to be given. 
It is imperative to ensure that poor attending and observing skills are improved. As an example of poor attending, aggressiveness in any session can be solved by relaxing. Although a client may be frustrated, hence becoming aggressive, breathing in and out before the session can be helpful and relaxing (Veach et al., 2018). On the same note, the client should be strong and also avoid sounding desperate. The mood of the client can be improved, putting a smiling face. Although it is imperative to let go of emotions in any session, this should not be an opportunity for the client to appear weak and defeated. Moreover, the right attitude can be improved by avoiding criticizing as well as complaints. Criticizing and complaining are signs of low and negative attitudes in an interview or session. The client must remain positive and be confident that things will eventually work on their side. Putting a strong smile is also a practical way to improve attending and improving skills. The client should smile even if things are not right. A simple smile brightens the mood as well as the general attitude. Smiling also allows the client to embrace confidence, hence letting go of frustrations, anxiety, and emotions.
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